
Blackjack Promotions



We take a collaborative approach to working with our 
clients, tailoring our services to meet your needs by 
developing a joint plan and sharing creative ideas and brand 
activations

Top 10 Experiential Agency in the UK

No1 UK Staffing Agency in GTR Liquor sector
No1 UK Staffing Agency in GTR Beauty sector

Blackjack Promotions Top10 listed 
UK Experiential 
Agency

£17M 
BJP turnover in excess of £17M

22 years old!
Founded in 1995



One of the largest service providers of its kind on the New 
York Stock Exchange
ABM provides consistent, high quality aviation services at a 
lower cost through unique technology platforms, safety and 
quality systems, world-class training and real-time
performance visibility

Currently serve 100+ airports globally

ABM Group We are a 
division of their 
UK operating 
arm - Omniserv

100,000
ABM employs nearly 
100,000 people worldwide 

$6 bn
Turnover in 2016



ABM Group



Geographical Coverage UK

HEAD OFFICE 
Heathrow

LOGISTICS 
AND WAREHOUSING

The Only Travel Retail Agency with Nationwide Coverage:
• All major London airports
• Bristol, Cardiff, Birmingham, East Midlands
• Liverpool, Manchester, Leeds, Newcastle
• Glasgow, Prestwick, Edinburgh

Acquisition of Casey Recruitment to create Blackjack Ireland.
Opportunity to leverage best practice from local market team.
• Dublin, Shannon and Cork

London Head Office facilities include recruitment, inductions, 
training, HR and account management

Regional offices and operational management manpower across 
UK and Ireland



81
European Airport Covered

Our reputation is paramount and Blackjack has been a member of the IPM (Institute of 
Promotional Marketing) since 2004. The IPM is committed to promoting strict self-
regulation within the promotion and marketing industry. Membership to the IPM guarantees 
compliance with the IPM code of practice, adherence to best practice and ensures quality 
of service for all our clients. We also benefit from their extensive training program and 
thought leadership to ensure all our employees receive the most relevant and up to date 
training available

The APA is an association of Airport Promotion Agencies; it is a closed group restricting 
membership to only the leading practitioners of any given country. Blackjack is a founding 
member of the APA and works closely with fellow members to deliver airport promotions on 
a pan-European level. With our 9 partner agencies we cover 17 countries and 81 European 
Airports

Members of IPM and APA 



Staffing Capabilities



274
Airport Staff qualified in Beauty 
Therapy NVQ Level 1 or higher

180K
Shifts completed annually in UK

384
Online interviews conducted 
in past 12 months

23K
Staff have registered to the 
Blackjack National Database 
since in the last year

256
Mixologists Nationwide

7560
Currently active members of the 
Blackjack National Database



Through our bespoke iCademy platform we ensure that all our staff are 
trained to the highest standard set, not just by ourselves but by our clients. 
We can tailor training to the clients requirements by brand, product or skill 
set, all tracked and available to view online.

Staffing. iCademy. Database



Talent Selection 
‘Virtual Castings’

Our online interviewing
system simulates a real life
interview situation which is
recorded by webcam and
captured in real time (there is
no opportunity to rewind or
delete).

This enables us to screen
the entire workforce from our
HQ in London if required as
an initial sense check on the
workforce across all locations
for Selfridges.

This is a great first stage
step which could be followed
up by a face to face
meet/interview at our UK
Head Office.



Talent Management
Rostering, Payroll & Staff Profiles

Using our unique staffing database, the Account Managers
would ensure that all members of the Selfridges Team are
live on our system so that we can review and have visibility
of the rostered team, by location and in real time.



70
Days of Exclusive training

Exclusive Partnership
Selected as the sole business in our industry for 2013
Training Programmes designed to have an exceptional eye for quality
Elevating service expectations

Ritz Carlton Training 



Experiential Capabilities



2D Design
3D Design
Motion Graphics

Our in house team can deliver all elements required for our 
clients creative needs. From design scamps to production 
artwork and technical drawings, we can deliver all the 
creative elements required for a campaign. 
Our team have all the experience to deliver multi platform 
digital content, traditional small and large format print plus 
production CAD’s, 3D renders and fully scaled VR 
walkthroughs

Design Services



In house photographer and videographer with the ability to photograph and 
film in any environment, at any location UK wide. 
Post production editing and studio retouch comes as part of the service to 
enhance any of our clients events using Photoshop, Lightroom, InDesign, 
After Effects, Premiere and Final Cut

Photography & Videography



The success of any campaign starts with meticulous planning. We ensure 
that all elements are produced to the highest quality, on time and on 
budget. The campaign is then constantly managed by our highly 
experienced team, guaranteeing that the live experience delivers on and 
above expectations. We use the latest ‘agile’ project management 
processes through our web based project management software

Planning. Production. Project management



Who we work with









Thank You
For further details please contact

Fiona Tindall
Head of Domestic Retail

m:  +44 (0) 7768 546236
e:  ftindall@blackjackpromotions.co.uk

w:  blackjackpromotions.co.uk


